Product: DL10

New Features

Firmware Version | 7.1.0049.51
Release Date Sep 30, 2024
N/A

Improve

1. ONVIF IP address issue
2. Sleep mode doesn’t stop RTSP streaming

1. N/A
Known Issue
Firmware Version | 7.1.0045.46
Release Date Oct 19, 2023

New Features

1.VISCA supports Hybrid Mode

Improvement

VISCA zoom in/out abnormal
PTZ Management Zoom speed optimized

RTSP audio sample rate unstable

Known Issue

RTSP occasionally won't be off in sleep mode

Firmware Version

7.1.0037.40

Release Date

June 15, 2022
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New Features 1. Support Flicker Reduction.

- Setup via Webpage/Settings/Camera Settings

Camera Control Preset Image Process

Eull Auto Exposure Value s

Manual 4 ° s

Shutter Priority Shutter Speed 0 Gain Limit Level

Flicker Reduction o @ 254 2@

Default

2. Support Enable Auto-Tracking Automatically.

- Setup via Webpage/Settings/System

Aver Sleep Timer W Tum on Tracking After Exiting Sleep Mode

o e e o

Off 10sec  5min  10min

10

Camera Selector
Tracking Settings
1 2

Camera Settings

Gesture Control

On

Video & Audio

Network

Power Up to Preset Power Off to Preset

Off v Off

Help us Improve

# Allow anonymous usage data

Enable Auto-Tracking Automatically

¥ Allow camera auto-tracking on
when timeout has been triggerd
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3. Support anonymous usage data.

- Setup via Webpage/Settings/System

Improvements 1. Improved zoom ratio display.

- Setup via Webpage/Settings/Camera Settings

- Only supports on UVC source

Camera Control Exposure Image Process
Pan Speed Digital Zoom

1
On

Tilt Speed
ES B Show Zoom Level

1

Fo1
L‘.I

AF Mode

Zoom Speed

o]
AF Trigger after PTZ v High

Bug Fixes 1. Fixed the issue of working with Crestron panel through RTSP.
2. Fixed the issue of video freeze between presets when tracking on.
3. Fixed the issue of WDR is not disabled when exposure is not auto.

4. Fixed the issue of streaming on Vimeo through RTMP.

=

Known Issues Tracking accuracy will be affected when enabling camera digital zoom.

Only optical zoom is supported when tracking is enabled, and the maximum tracking
distance for DL10 is 5 meter based on its lens capability, it should be able to cover most of
the use cases. However, if an application that requires a further setup, a higher optical
zoom camera is recommended.

2. Random failure of gesture recognition.

- Up to 5 meters pick up can be supported for gesture control, however random failure
occurs when skin colored objects (e.g. hands, clothes) of the user blends too much with
the environment or the background is rather complex. Therefore, it's suggested to move

closer to the camera and retry the gesture when recognition failed.
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Al tracking will be less stable when enabling gesture control.

Will improve in the following version.

4. The edge of image gets distorted when camera is around 1x.

It is suggested to zoom in to at least 1.5x if image distortion interfered.
5. User may notice lens flare when capturing at a point of light source.

It is caused by the lens specification; however, it's not interfering normal usage.

6. Unknown USB 2.0 device and warning when plugging DL10 into PC/laptop with a USB 3.0
port after turning on the camera.

This behavior and warning are caused by camera chipset design. It doesn’t affect the

current USB function or leads to any malfunction to your computer.

7. Random failure of USB image when switching inputs on IFP.

This will resolved when re-plugging USB cable.
8. A small percentage of users may experience random failure while connecting PC to DL10
through the network.

It is caused by the incompatibility of the PC network card Realtek RTL8168E and DL10.

We recommend connecting a hub in this setup or adding a passive PoE injector or splitter
between your PC and DL10. A suggested model*** for this kit would be:

https://www.amazon.com/Passive-Injector-Splitter-5-5x2-1-Connector/dp/BO1LX1WL2Z

*** INote] The accessory recommendation is for reference only, not a guarantee. They may
make some specification change without notifying AVer. Their product quality is also beyond
AVer’s control. We are not liable for any potential risk of 3rd party products. Please test it by
yourselves before purchasing it in volume.

9. Only English for “Multi-Presenter Detection” setting tips on webpage.

- Other languages will be provided in the next version.

10. Shutter speed under Shutter Priority and Flicker Reduction are inaccurate.

- Will fix in the next version
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Firmware Version | 7.1.0034.37

Release Date March 15, 2022

New Features 1. Support HTTPS certification.

- Setup via Webpage/Settings/Network

AVQ" Hostname

1P Address Netmask

©

Tracking Settings 192 168.1.168 255.256.255.0

Gateway DNS.

192.188.1.254 168.95.1.1

Camera Settings

Confirm

Video & Audio

RTMP Setting RTSP Securit
Network = =

Server URL L]
System I on
Stream Key

Upload Certificate

Bl FEEEAEE Upload

2. Support Power up/off to Preset.

- Setup via Webpage/Settings/System

MAC Address 00:18:1a:08:63:fe

Aver Reset To Factory Default Firmware Version 7.1.0034 37

ey Login Language
© Login Name

Englh

Tracking Settings Login Password

Camera Settings Change Cancel

Video & Audio
Save to Profile Load Profile
Network
1 1

A/ System

Import Setting Data

Export Setting Data

Sleep Timer B Tum on Tracking After Exiting Sleep Mode

(o] L] L] L] L]
off 10sec  5min  10min  20min

Camera Selector

1 2

Gesture Control

On

Power Up to Preset Power Off to Preset

Off v Off
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3. Support Multi-Presenter Detection under Presenter Tracking.

- Setup via Webpage/Settings/Tracking Settings/Presenter

-@ Tracking Settings

.| Camera Settings

Video & Audio Preset 0

Save Delete
Network

System

Tracking Control Presenter Hybrid

Tracking Sensitivity People Size W Effective Tracking Area

1 ° ) L When Effective Tracking Area is on, camera only tracks
Full Body Upper Body around the selected area. Please configure the targeted ard

from the live view.
Time of Retum to Tracking Point Multi-Presenter Detection

When more than one presenter s detected, the VR
3 ° camera will zoom out to focus on more people, . .
o eyt = i ko vl Dl When Auto Zoom is off, camera stops zooming infout
Ehicaee 6 pres! belaio Baiifie 200t o6 fox automatically and shoots the presenter according to the shd
the mult-presenter focus area. size of the preset you choose.

off Preset 1

4. Support Allow Resolution Under 720p.

- Setup via Webpage/Settings/Video & Audio

AVer Pawer Fraquency
®
50Hz

) ) Video Mode Allow Resolution Under 720p
Tracking Settings
L] o
USB Only

On off
Camera Settings

- Stream Video Output Bitrate Encoding Ty
Video & Audio e L

1920x1080 v 4Mbps 2 ch)m
Network )
Framerate LVOP nterval (5) 4o Rate Control

System 20

v 1@ i) J

Noise Suppression

]
on

Extemal Audio Input
L

Line In

Audio Volume 4 Sampling Rate

0 ° 10 48KHz

5. Support Gesture Control On/Off through Remote Control.

- Gesture Control On: Short press Menu, then press Tracking On;

- Gesture Control Off: Short press Menu, then press Tracking Off.
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- LED will switch to Green and blink when receiving Gesture Control on/off through Remote

Control.

Improvements 1. Improved auto focus especially in front of white background.
2. Optimized tracking sensitivity under Zone Mode.
3. Improved tracking accuracy especially when presenter’s head or neck is covered.

4. Expanded to 256 Presets when setting presets under Presenter Tracking on webpage.

y\"c 4

©

Tracking Settings

| Camera Settings

Video & Audio Preset 0
Preset 236
Preset 237
Network Preset 238
Preset 239
Preset 240
Sysierm Preset 241
Preset 242
Preset 243
Preset 244
Preset 245

Tracking Control Presenter Hybric
9 YO preset 246
Tracking Sensitivity People Size | Preset 247
W Eflective | preset 248
o L ] Preset 249
1 When Effectiv
e Full Body Upper Body around the sel PTESEt250
from the live \ Preset 251
Time of Return to Tracking Point Multi-Presenter Detection Preset 252
Preset 253
When more than one presenter is detected, the %

3@ camera wil zoom out 10 focus on more people Aulo Z0or| preset 254
50 everybody is framed into the view. Please When Auto Z¢ preset 255

choose a preset below o be the zoom size for automatical
the multi-presenter focus area. size of the preset you choose.

Off Preset 1

o

Optimized built-in microphone performance.
6. Stabilized gesture control and improved recognition when palm color blends with the

background.

Bug Fixes 1. Fixed the issue of webpage preview lag when using Firefox with hardware acceleration is

on.

Fixed the issue of webpage preview lag when calling presets.

=

Known Issues Tracking accuracy will be affected when enabling camera digital zoom.
- Only optical zoom is supported when tracking is enabled, and the maximum tracking
distance for DL10 is 5 meter based on its lens capability, it should be able to cover most of

the use cases. However, if an application that requires a further setup, a higher optical

zoom camera is recommended.
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2. Random failure of gesture recognition.

Up to 5 meters pick up can be supported for gesture control, however random failure
occurs when skin colored objects (e.g. hands, clothes) of the user blends too much with
the environment or the background is rather complex. Therefore, it's suggested to move

closer to the camera and retry the gesture when recognition failed.

w

Al tracking will be less stable when enabling gesture control.

Will improve in the following version.

4. The edge of image gets distorted when camera is around 1x.

It is suggested to zoom in to at least 1.5x if image distortion interfered.

5. User may notice lens flare when capturing at a point of light source.

Itis caused by the lens specification; however, it’'s not interfering normal usage.
6. Unknown USB 2.0 device and warning when plugging DL10 into PC/laptop with a USB 3.0

port after turning on the camera.

This behavior and warning are caused by camera chipset design. It doesn’t affect the
current USB function or leads to any malfunction to your computer.

7. Random failure of USB image when switching inputs on IFP.

This will resolved when re-plugging USB cable.

[ee]

. A small percentage of users may experience random failure while connecting PC to DL10
through the network; it is caused by the incompatibility of the PC network card Realtek
RTL8168E and DL10. We recommend connecting a hub in this setup or adding a passive
PoE injector or splitter between your PC and DL10. A suggested model*** for this kit would

be: https://www.amazon.com/Passive-Injector-Splitter-5-5x2-1-Connector/dp/BO1LX1IWL2Z

*** [Note] The accessory recommendation is for reference only, not a guarantee. They may
make some specification change without notifying AVer. Their product quality is also beyond
AVer’s control. We are not liable for any potential risk of 3 party products. Please test it by

yourselves before purchasing it in volume.
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9. Only English for new features on webpage including “Allow Resolution under 720p”, setting
tips for “Multi-Presenter Detection”.

- Other languages will be provided in the next version.

Firmware Version

7.1.0032.34

Release Date

January 21, 2022

New Features

1. Able to panftilt/zoom.

2. Support built-in microphone which picks up maximum 5 meters.

3. Support three Al auto tracking modes including Presenter, Zone, and Hybrid mode.

4. Support gesture control* which supports tracking on/off and upper/full body switching.

5. Able to save up to 10 presets on remote control and 256 presets through IP.

6. Able to control camera through USB and IP.

7. Able to upgrade firmware through webpage, CaptureShare and PTZ Management**
software.

8. Software support: CaptureShare 1.3.2055.0, PTZ Management**, PTZ Control Panel
1.2.1023.0, OBS Plugin for PTZ Cameras 1.1.1010.0.

9. Compatible with video conferencing software including Microsoft Teams, Zoom, Google
Meet/Hangouts etc.

*Please note current gesture control is BETA version which still may need some time for

improvements.

**Please note DL10 will be supported by PTZ Management software around late January 2022.

Improvements

None. This is the first edition.
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Known Issues

2.

3.

N

()]

©

. Al tracking will be less stable when enabling gesture control.

. The edge of image gets distorted when camera is around 1x.

Zone tracking will be affected when other human targets in the camera view.
Will improve in the following version.

Tracking accuracy will be affected when enabling camera digital zoom.
Only optical zoom is supported when tracking is enabled, and the maximum tracking
distance for DL10 is 5 meter based on its lens capability, it should be able to cover most of
the use cases. However, if an application that requires a further setup, a higher optical
zoom camera is recommended.

Random failure of gesture recognition.
Up to 5 meters pick up can be supported for gesture control, however random failure
occurs when skin colored objects (e.g. hands, clothes) of the user blends too much with
the environment or the background is rather complex. Therefore, it's suggested to move

closer to the camera and retry the gesture when recognition failed.

Will improve in the following version.

It is suggested to zoom in to at least 1.5x if image distortion interfered.
User may notice lens flare when capturing at a point of light source.
It is caused by the lens specification; however, it’s not interfering normal usage.
. Unknown USB 2.0 device and warning when plugging DL10 into PC/laptop with a USB 3.0
port after turning on the camera.
This behavior and warning are caused by camera chipset design. It doesn’t affect the
current USB function or leads to any malfunction to your computer.
Random failure of USB image when switching inputs on IFP.
This will resolved when re-plugging USB cable.
Webpage preview lag when using Firefox with hardware acceleration is on.

You may turn off the hardware acceleration within Firefox or using other browsers like
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Chrome.

10. A small percentage of users may experience random failure while connecting PC to DL10
through the network; it is caused by the incompatibility of the PC network card Realtek
RTL8168E and DL10. We recommend connecting a hub in this setup or adding a passive
PoE injector or splitter between your PC and DL10. A suggested model*** for this kit would

be: https://www.amazon.com/Passive-Injector-Splitter-5-5x2-1-Connector/dp/BO1LX1WL2Z

*** [Note] The accessory recommendation is for reference only, not a guarantee. They may
make some specification change without notifying AVer. Their product quality is also beyond
AVer’s control. We are not liable for any potential risk of 3™ party products. Please test it by

yourselves before purchasing it in volume.
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